A Pet’s Palace

Cat Boarding

Rules and Regulations
Application: All cats must have a completed and up to date application with signed agreement.

Health:     All cats must have up to date vaccinations for Rabies, FVRCP (feline viral rhino & racheitis, calicivirus and panleukepenia.  Owners must submit a written verification from a licensed Veterinarian that these vaccinations have been received within the last 12 months.  All records can be sent by fax or mail prior to your cat(s) arrival to expedite check-in.  Otherwise, these records must be presented upon check-in.  
All cats must be in good health and free from any condition that could potentially jeopardize themselves, other cats or our staff.  We require the name, phone number and address of your Veterinarian in the event your dog(s) requires medical care while at A Pet’s Palace.  We will make every effort to contact your Veterinarian, however if they are unavailable we will use Hunter’s Creek Animal Hospital during business hours and Veterinary Emergency Clinic of Central Florida Inc. during off hours.  Please note all Veterinary bills must be paid by the owner at time of pick up.

Fleas/Ticks:    We maintain a pest free environment.  All cats are required to be on a flea/tick treatment program.  In the event a cat arrives at A Pet’s Palace with fleas/ticks, the cat may either be bathed or receive a SPOT flea and tick treatment at the owners expense (price will vary depending on breed, size and condition of coat) before admission.

Medication:
All medication must be in the original container, clearly labeled with the cats and owners name and administration instructions from Veterinarian.  Please inform us as to your cat’s medical problem.  This will help us watch more closely for specific symptoms and the need to contact your Veterinarian.

Feeding:  We require your cat(s) continues with the same food they eat at home to avoid any undue stress to their digestive system.  Please bring a sufficient supply of your cats food in a sealed and labeled container (cats name and your last name).  We will happily prepare and serve your cat(s) any food or treats you provide.  Make sure we are aware of any special preparation that you normally do.  We want to keep them on their (normal( routine as much as we can.  We provide stainless steel bowls for food and water, so it is not necessary to bring your own.   Please inform us of any restrictions such as weight control, food allergies as well as likes and dislikes.

Bedding:
We provide a choice of comfortable bedding based on availability at the time of check-in.  The only time we will not put bedding in with your cat(s) is if they continually shred or chew it.  Please inform us if your cat is a potential bed-shredder.  If you would like to bring your cats own bedding we require it to be fully washable and able to withstand disinfection.  Please note while we make every effort to preserve your property we will not be responsible for the loss or damage to any personal items that you leave with your cat(s).

Reservations:  We suggest you make reservations for your cat(s) as soon as you make your own.  Holiday and summer vacations are especially busy times.  A deposit of 25% of your reservation is required to hold your reservation.  The deposit if fully refundable if the reservation is cancelled 72 hours prior to scheduled arrival date.  Reservations cancelled with less that 72 hours notice will be non-refundable.  

Boarding Check-in & Check-out :  Monday-Saturday 7 a.m. to 6p,m., Sunday the lobby is closed but a drop off or pick up can be arranged by calling the office.  Early check-ins are recommended to allow your cat(s) plenty of time to settle in before bedtime.  Please allow enough time to fill out necessary forms.  Forms may be mailed or faxed prior to arrival date.   Please do not forget your dog(s) vaccination records.  Check-out is by 11 a.m. unless other arrangements are made in advance.
Payment:
Full payment for all incurred services is due when picking up your cat(s).  Cash, check, Visa and MasterCard are accepted.

Odds & Ends:   For the safety of your cat(s), we will not allow any unauthorized pickups.  You must notify us prior to leaving if anyone else will be picking up your cat(s) and make payment arrangements in advance.

All cats must be on leash or in an appropriate carrier when arriving and departing A Pet’s Palace.

On the day you plan to leave your cat(s), it is best to leave with happy faces and a quick kiss goodbye in the lobby.  This proves to be less stressful than a long teary goodbye.

A Pet’s Palace reserves the right to deny admittance of any cat(s) without proof of vaccination and/or displaying signs of untreated potentially contagious condition and/or displaying aggressive behavior.

Upon admission for services, your signature acknowledges your awareness and acceptance of our rules and regulations.

Thank you for your trust in allowing us to care for your cat(s).
