A Pet’s Palace

Doggy Dayplay and Dog Boarding

Rules and Regulations
Application: All dogs must have a completed and up to date application with signed agreement.

Health:     All dogs must have up to date vaccinations for Rabies, DHLPP (distemper, hepatitis, leptospirosis, parainfluenza and paraovirus) and Bordatella (kennel cough).  Owners must submit a written verification from a licensed Veterinarian that these vaccinations have been received within the last 12 months.  All records can be sent by fax or mail prior to your dog(s) arrival to expedite check-in.  Otherwise, these records must be presented upon check-in.  
All dogs must be in good health and free from any condition that could potentially jeopardize themselves, other dogs or our staff.  Group play is a highly active environment and may not be suitable for all dogs.  Remember dogs play with their teeth and grab each other.  Nicks, scrapes and the occasional nip are going to happen.  Be aware that dayplay even with friendly dogs can be hazardous and accidents can occur and are an inherent risk that you must be prepared for.  The benefits of exercise and social play can far outweigh the occasional accident.
We require the name, phone number and address of your Veterinarian in the event that your dog(s) requires medical care while at A Pet’s Palace.  We will make every effort to contact your Veterinarian; however, if they are unavailable we will use Hunter’s Creek Animal Hospital during business hours and Veterinary Emergency Clinic of Central Florida Inc. during off hours.  Please note all Veterinary bills must be paid by the owner at time of pick up.

Age: 
All dogs must be over four months for dayplay.  Dogs over six months must be spayed or neutered to take part in group play.

Fleas/Ticks:  We maintain a pest free environment.  All dogs are required to be on a flea/tick treatment program.  In the event a dog arrives at A Pet’s Palace with fleas/ticks, the dog may either be bathed or receive a SPOT flea and tick treatment at the owners expense (price will vary depending on breed, size and condition of coat) before admission.

Behavior:  All dogs must be non-aggressive and non-protective of food or toys.  Owners will need to certify that their dog(s) have not harmed or shown any aggressive or threatening behavior toward any person or other dogs.  Keep in mind although all play is supervised your dog still may acquire an occasional nick or scratch.

Medication:
All medication must be in the original container, clearly labeled with both the dogs and owners name, and administration instructions from Veterinarian.  Please inform us as to the medical problem of your dog.  This will help us watch more closely for specific symptoms and the need to contact your Veterinarian.

Feeding:  We require your dog(s) continues with the same food they eat at home to avoid any undue stress to their digestive system.  Please bring a sufficient supply of your dog’s food in a sealed and labeled container (dogs name and your last name).  We will happily prepare and serve your dog(s) any food or treats you provide.  Make sure we are aware of any special preparation that you normally do.  We want to keep them on their (normal( routine as much as we can.  We provide stainless steel bowls for food and water, so it is not necessary to bring your own.  We provide afternoon treats such as stuffed Kongs, frozen treats and biscuits.  Please inform us of any restrictions such as weight control, food allergies as well as likes and dislikes.

Bedding:  We provide a choice of comfortable bedding based on availability at the time of check-in.  The only time we will not put bedding in with your dog(s) is if they continually shred or chew it.  Please inform us if your dog is a potential bed-shredder.  If you would like to bring your dogs own bedding we require it to be fully washable and able to withstand disinfection.  Please note while we make every effort to preserve your property we will not be responsible for the loss or damage to any personal items that you leave with your dog(s).

Reservations:  We suggest you make reservations for your dog(s) as soon as you make your own.  Holiday and summer vacations are especially busy times.  A deposit of 25% of your reservation is required to hold your reservation.  The deposit if fully refundable if the reservation is cancelled 72 hours prior to scheduled arrival date.  Reservations cancelled with less that 72 hours notice will be non-refundable.  Dayplay reservations are required and available on a first come basis.  Cancellations must be received by 6 p.m. before your scheduled play day to avoid being charged.

Boarding Check-in & Check-out :  Monday-Saturday 7 a.m. to 6p,m., Sunday the lobby is closed but a drop off or pick up can be arranged by calling the office.  Early check-ins are recommended to allow your dog(s) plenty of time to settle in before bedtime.  Please allow enough time to fill out necessary forms.  Forms may be mailed or faxed prior to arrival date.   Please do not forget your dog(s) vaccination records.  Check-out is by 11 a.m. unless other arrangements are made in advance.
Dayplay Check-in & Check-out:
  Full day arrival Monday-Saturday 7am to 8am, departure 5pm to 6pm.  Morning half day arrival Monday-Saturday 7am to 8am departure 11am to 12 pm.  Afternoon half day arrival Monday-Saturday 1pm to 2pm, departure 5pm to 6pm.

Payment:
Full payment for all incurred services is due when picking up your dog(s).  Cash, check, Visa and MasterCard are accepted.
Odds & Ends:  For the safety of your dog(s), we will not allow any unauthorized pickups.  You must notify us prior to leaving if anyone else will be picking up your dog(s) and make payment arrangements in advance.

Please call us if you know you are running late.  We understand everyone can have problems arise and run off schedule.  The first late pick up fee will be waived, late pickup charges begin after 6pm for dayplay at the rate of $5.00 per 15 minutes.  After 7pm your dog will be fed and bedded down for the night and you will be charge for a night of boarding.  We do not want to charge this fee, so please be on time.  Thank you in advance for picking up on time.

All dogs must be on leash or in an appropriate carrier when arriving and departing A Pet’s Palace.

For your dogs safety please do not allow them to run off leash in the parking lot.  All collars should be property fitted so your dog(s) cannot slip their head out of their collar should they pull.
Please help us be good neighbors by not allowing your dog(s) to eliminate in the parking lot.  Please use the grassy area and we thank you for picking up after your pet.  Bags are available if needed.

On the day you plan to leave your dog(s), it is best to leave with happy faces and a quick kiss goodbye in the lobby.  This proves to be less stressful than a long teary goodbye.

A Pet’s Palace reserves the right to deny admittance of any dog(s) without proof of vaccination and/or displaying signs of untreated potentially contagious condition and/or displaying aggressive behavior.

Upon admission for services, your signature acknowledges your awareness and acceptance of our rules and regulations.

Thank you for your trust in allowing us to care for your dog(s).
